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tli

5'75020
<010> StudyArea Code

Page 1

<ors> studyareat'lame wRrzoN wA' DC rNc' 
AgcgBtedtFil"a

<030> Contact Name: Person USAC should contact
about this data

Ala ,r. BuzacotE ocT 3 1 2013
with

<035> Contact Telephone Number:
hderal Communications Cornmlssion

202-5L5-2595
Number ot the identiiied in line <030>

<039> contact Email Address:
Email ot the person identitied in data line <030>

a1an. buzacotC@vetizon. com

<100> Service Quality lmprovement Reporting

<2OO> Outase Reporting (voice)

<21o> E'- theck box if no outages to report

<3OO> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests {broadband)
<330> Detail on Attempts (broadband)

(complete o tto ched w orksh eet )

(conplete otto ched wotksh eet )

( dtto ch descil ptive document)

(dtto ch d5iliptive documen t )

(check to indidte certilicotion)

( atoch ed d6ct iptlve doc umilt)

(check to indicote certificoton)

(ottoched des*i ptive document )

( cm plete otto c h ed w o r k sh e e t )

(cofr plete dftoc hed worksheet)

(cofr plete otto ch ed worksh eet )

(iI yes, complete ottoched wo*sheet)

(check to indicote cfrificotiil)

(oftoch desciptive docunent)

(iI not, check to indicote c*ifrcotion)

( com plete ottoc h ed worksheet)

I codplete ottd ch ed wotksh eet)

t_JL_t

ll-]W

ffi
Il-I-n<400>

<410>

<420>

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

<430> Number of Complaints per 1,000 cus!eM!!-l!Iee!!!n!)-
<4/|(,> l-rxeo

<5@>

<510>

<600>

<610>

<700>

<7lo>
<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Service Quality Standards & Consumer Protection Rules Compliance

Functionality in Emergency Situations

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates o
Tribal Land Offerings (Y/N)? L,
Voice Services Rate Comparability*ffioo
Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proce€d to Price Cap Additional Documentation workheet
lncluding Roteof-Return Corriers offiliated with Price Cop Locol Exchonge Corriers

(check to indicate cettifrcotion)

( cofr plete dttach ed wotksh eet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote certilicotion)

( complete dttd ch ed w otksh eet )
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Page 12

line <o3o> 202-575 -2595

data line <O3O> alan.buzacoEt@verizon' com

ToBECoMPLETEDBYTHEREPoRTINGCARRIER,IFTHEREPoRTINGCARRIERIsFILINGANNUAIREPoRTINGoNITSowNBEHALF:

certificatlon of officer as to the Accuracy of the Data Reported for the Annual RepottinS for cAF or Ll Recipients

certlfy that I am an of6"". of th" ,"plrtlng *rier my responsibllltt", tnf,il*n*int the accuracl of th€ annual reporung requlrements for unlv€rsl seilicc support

ectolents: and, to th. t"rt ot ry rno*i"die, ttre mrormation reported on thlsform and ln any attachments is accutatc'

WRIZON WA, DC INC.
t0/\t/20L3

As6istant ConElo11er

g11i""r. 908-ss9-3924

70 /ts /20L3

ffionthi5formcanbepunishedbyfineorforfeitucunderthecommunicationsActol1934,47U.s'c.9s5o2,5o3(b},orfineorimprircnment

REDACTED FOfl.PTJBLIC I ITISP ECTION
Pagc 12



515020<010> Studv Area Code

<015> StudvArea Name VERIZON WA, DC INC

2014

<030> ContactName-Pe.sonUSACshouldcontactreeardinEthisdata Afd,J. Buzacott

<o3q> ContactTelebhdneNumber-NumberofoeBonidentifiedindatalinE<o3o> 202-515-2595

Certiflcation of offfcer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting Carrier

Llso 6rdfy thtt I sm an ofica, of the Eporting carrlsr; nry rc3pondbllatet include en3urlng the accuncy of th. ennual data nportlng rcquiEmnt3 prcvld.d to tha ruthorlad
Lgeni; and, to the bett of [ry knowledge, the Eporta.nd dat provlded to tho autho.lzed agent l! accunts,

lame of ReDortina Carrier:

irnature of Authorized Officer: Date:

,rlnted dl officer:
'itle or msition of Authorized Officer:

'eleDhone number of Authorized Officer:

tudv ArEa Code of Remfrinr C.r Filih! Due Date for this form:

Persns willfully makin8 f.ls€ statements on thls form en be punished by fine or forfeiture underthe Comdunications Ad of 1934, 47 U.s.c. 59 50a 503(b), or fine or imprisnment
underTitle 18 ofthe United States Code, 18 U.S.C. I 1m1.

<o3g> contactEmailAddress-EmailAddressofDersonidentifledindataline<o3o> ala.buzacott@verizon.com

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING AN'IUAI REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BYTHE AUTHORIZEDAGENT:

Certification of ASent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

, as agent foa the reportlnS carler, certfi that I am authorlzed to submh th3 annual rcports for unlreEal serule support fflpienB on b€half of the rportln8 carler; I have proldad
he data reported hercln bas€d on data provlded by the reportlng 6nler; and, to the best of my knowledte, the lnfomatlon reported hereln ls acurate.

lame 6f Reoodinr Crrri.r:

lam ofI I AEent or EmDlovee of Aeent:

;ignature ofAuthorized Agent or Employee ofAgent: 
-

,rinf.d nem. of Authorired Asent or Fmolovee 6fArent:

Date:

'itle of Authorized Adent of Aeent

'eleohone number of Authorized Asent or EmDlovee ofAsent:

;tudvArea Code of ReDortinc Carrier: Filinc Due Date for this form:

18 ofthe United States Code, 18 U.S.C. I 1001.

REDACTED FdR?IJBLIC INSPECTION
Page 13



Attachments

REDACTED F@R,fiUBLIC INSPECTION
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